
City of Maple Valley Parks & Recreation – New Registration Software 

How to Create an Account:  

 Visit https://cityofmaplevalley.perfectmind.com 

 Select “Create an Account” from the bottom of the login page 

 Enter your contact information or choose to sign in with Facebook 

 Your newly created account page will open, and you can search for programs by clicking 

on the ‘Register’ tab.  

 NOTE: An auto-generated email will be sent to you with a temporary password and 

directions on how to reset your password. Please use this password the next time you 

log into your account and you will then be prompted to change your password. 

 

Helpful Information 

 Google Chrome is the best browser to use. 

 You will need to add all family members to your account. 

 Your password must be at least six (6) characters long. 

 Your username is the email associated with the account. 

 You will be locked out of the system for 15 minutes if you enter an incorrect password 

too many times.  


